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THE POLICE SERVICE IN HERTFORDSHIRE WILL SUPPORT LAW ABIDING CITIZENS AND
PURSUE CRIMINALS RELENTLESSLY TO KEEPYOU AND YOUR NEIGHBOURHOODS SAFE
FROM HARM.WE WILL..

|. Always traat you faily with cignity and respect ensuring you have falr accass to our services at 2 time that Is resonable
for you.

2.Provich you with information so you inow who your dedicated Naghbourhood Policing Taam e, whare they are bused,
how to contact tham and how to work with tham

3. Ensurg your Nelghbourhood Policing Team and other polce patrok are vizible and on your patch at timas when thay wil
be most. afoctive and whan you tell us you most noad them. Wa will ensure your tam are not taken awey from
naighbourhood bushass mors than & absolutaly necsssary. Thay wil spend at least B0 of thair time vistbly workig In
your naighbourhood, tacking your pricritis. Seaff tumovar will be minimised

4. Respond to evary message droctad to your Naghbourhood Policing Taam within 24 hours and, where necessary,
provida 2 more detalled responsa as scon @ we an,

. Alm to anewer 999 cals within 10 saconds, deploying to emargendes immedatsly gving an estimated tima of arrhal,
getting to you safdy; and as quicky as possible. W will aim to get to you within 15 minutes.

6. Arawer al non-amergency il prompely. If attendance & nosdod, send 2 patrol giving you an estimatad time of armval,
and:

* If you are winerabk or upsat,aim to ba with you within €0 minutes.

* If you are calling abcut an ssue that wo have agread with your community will be a naghbourhood priorty and
attendance i required, wo will aim to bo with you within €0 minutes.

* Altarnativdy, if appropriato, wa will maks an appointment to s you at a tima that fits In with your Mo ard
within 48 hours.

* If agreod that attendance & not nacassary we will give you advice, answer your quastions and / or put you In
touch wih someons who can help

7. Arrenge rogular public macthge to agres your priorkies, at kast once a month, giving you 2 chance to mest your beal
team with othar membars of your community. Thesa will Inchide opportunkies such a surgaries, strost bricfings axd
mobile palice station visits wikch wil ba arranged to mest local neads and requiremants.

8. Provide monthly updates on arogress, and on local erime and poliding lesues This will Indude the provieion of erime
mape, Imformation on spacfic crimas and what heppaned to those brought to ustics, dotalle of what action wa and cur
partnars are taking to make our nelghbourhood sader and Information on how your forea Is parforming

9. If you have bean a victim of oime, agree with you how often you would lika to ba kept informad of progress In your
casa and for how long. You haw tho right to bo kapt Informed at keast overy month if you with and for 2 long 2= &
reasonable.

10. Acknowiedge any dusatisfacton with tha tarvice you hare receivad within 24 hours of reporting & to . To help = fully
resclve the mattar, decuss wth you how it will be handed, give you an cpportunky to tak In parson to someona sbout
your concarns and agrea with you what will be dona about tham and how quickdy.

W warnt to do cur bast for you but £ we faf to most cur Pladge, wo will always wolain why it has not been posbk on
that cecasion to deliver the high standards to which we aspire and you dessrve.
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‘Safety, Justice and Reassurance’
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